Please Join Usfor the
Alabama Municipal Revenue Officers
Annual Conference

August 4 - 6, 2010
Pelham Civic Complex
Pelham, Alabama

ABOUT THE PROGRAM

This annual conference, planned by the Education Committee of the Alabama Municipal
Revenue Officers Association (AMROA), provides an overview of important issues that
participants face as they perform their municipal duties.

42nd Annual Municipal Revenue Officers Conference
August 4 - 6, 2010

AGENDA
Wednesday, August 4"

3:00 - 6:00 p.m. Early Bird Registration — Banquet Hall Lobby

6:00 - 7:30 p.m. Reception — Bronze and Emerald Rooms



Thursday, August 5"

7:00 a.m. The Works Breakfast Buffet — Bronze and Emerald Rooms
Registration — Banquet Hall Lobby

MORNING SESSION — Gold and Silver Rooms

Presiding: Kathy Woodard, CMRO, Revenue Officer, Pelham, President,
Alabama Municipal Revenue Officers Association (AMROA)

8:15a.m. Welcome

8:30 a.m. Nation Bureau of Business Licensing Officials (NBBL O) Update
Haley Burford, CMRO, CRE, Revenue Examiner, Glencoe; President — Elect, AMROA
Kathy Woodard

9:00 a.m. Enforcing Police Jurisdiction

Bill Fetner, CMRO, Assistant Finance Director, Orange Beach
Mike Cranmore, CMRO, Revenue Enforcement Officer, Tuscaloosa

9:45 a.m. Break- Banquet Hall Lobby

10:00 a.m. Alabama State Boards and M unicipal Revenue Departments
Chip Carden, Executive Director, Home Builders Licensure Board, Montgomery
Kathy LeCroix, Executive Director, Board of Heating and Air Conditioning, Montgomery
John Paradise, Local Government Liaison, Alabama Department of Revenue, Montgomery
Joe Roger s, Executive Secretary, Alabama Licensing Board for General Contractors,
Montgomery
Al Tunstall, Executive Director, Alabama Plumbers and Gas Fitters Examining Board,
Birmingham
Keith Warren, Executive Director, Alabama Electrical Contractors Board, Montgomery

12:00 p.m. Lunch & Business Meeting- Bronze and Emerald Rooms

AFTERNOON SESSIONS— GOLD and SILVER ROOMS

1:15 p.m. Body L anguage; Your Mouth Can Lie But Your Body Can’t!
Martha Ann Hill, Training Consultant, Fireball Enterprises, Tuscaloosa

2:30 p.m. Break- Banquet Hall Lobby

2:45 p.m. Ask Your Attorney and Round Table Discussions

Lori Lein, Deputy General Counsel, Alabama League of Municipalities (ALM), Montgomety
Jarrod Simmons, CRE, CMRO, Assistant Finance Director, Anniston

3:30 p.m. Break- Banquet Hall Lobby

3:45 p.m. Ask Your Attorney and Round Table Discussions (Continued)
4:30 p.m. Adjourn

6:00 p.m. Banquet — Banquet Hall

7:30 p.m. Band



Friday, August 6

7:00 a.m. The Works Breakfast Buffet — Bronze and Emerald Rooms

MORNING SESSION — GOLD and SILVER ROOMS
Presiding: Haley Burford

8:15a.m. Welcome

8:30 a.m. Public Speaking
Mark D. Nelson Ph. D., Vice President for Student Affairs and Vice Provost, Student Affairs/
Academic Affairs, University of Alabama, Tuscaloosa

10:00 a.m. Break — Banquet Hall Lobby

10:15a.m. Legal and L egidative Update
Sonny Brasfield, Executive Director, Association of County Commissions of Alabama
(ACCA), Montgomery

11:30 a.m. Door Prizes

11:45a.m. Evaluation & Adjourn

A detailed agenda will be mailed to you after you register for the conference

Sponsored by
The University of Alabama College of Continuing Studies
Alabama League of Municipalities (ALM)

Alabama Municipal Revenue Officers Association (AMROA)




WHO SHOULD ATTEND

Alabama municipal revenue officers, city administrators/managers, city clerks, elected
officials, license clerks, license inspectors, municipal attorneys, revenue examiners,
tax administrators and treasurers.

REGISTRATION

The registration fee for this program is $245.00/per son. The fee covers the cost of all
the sessions, 1 reception, 1 luncheon, 1 banquet, 2 breakfasts, all refreshment breaks,
and all instructional materials. To register using your Master Card, VISA, Discover,
or American Express, please visit our website at http://pdcs.ccs.ua.edu/amro, or you
may complete the registration form in this flyer and return it to us at Registration
Services, College of Continuing Studies, Box 870388, Tuscaloosa, AL 35487-0388,
or call us to pay by credit card at (205) 348-3000 or you may choose to FAX (with a
purchase order) to (205) 348-6614. All checks should be made payable to The
University of Alabama. Mail to Registration Services, College of Continuing Studies,
Box 870388, Tuscaloosa, AL 35487-0388.

LODGING

Blocks of rooms have been reserved at the Hampton Inn & Suites and Fairfield Inn &
Suites. Rates are $99 S/D, + lodging tax. When making your reservation, please identify
yourself as a participant in this conference. Please make reservations no later than August 1,
2010.

Hampton Inn & Suites
232 Cahaba Valley Road
Pelham, Alabama 35124
(205) 313-9500
http://blinkeyeproduction.com/hampelhamfin.html

Fairfield Inn & Suites
230 Cahaba Valley Road
Pelham, Alabama 35124

(205) 987-9879
www.marriott.com/bhmfp

Sponsored by
The University of Alabama College of Continuing Studies
Alabama League of Municipalities (ALM)

Alabama Municipal Revenue Officers Association (AMROA)




CONTINUING EDUCATION UNIT (CEU) CREDIT

Upon payment of a $10.00 fee, participants will receive a certificate, which identifies 1.0 as the number of
CEUs (non-credit) awarded in recognition of completion of the program.

ADDITIONAL INFORMATION

For more information, please call Heather L. Hubbard at (205) 348-4163, E-Mail: hhubbard@ccs.ua.edu or
Tommy Pow at (205) 348-9066; E-Mail: tpow@ccs.ua.edu. You may FAX inquiries to (205) 348-9276.
Or write to:  The University of Alabama College of Continuing Studies, Box 870388, Tuscaloosa, AL
35487-0388

Visit the AMROA website at
WWW.amr 0a.or g

AMROA Officers 2009 - 2010 Board of Directors
President Kathy Woodard, CMRO, Pelham Chairman Gary Muns, CMRO, CRE,
President Elect Haley Burford, CMRO, CRE, Glencoe Florence
Vice President Garry Shirah, CMRO, Dothan Director  Tina Boyles, CMRO, Decatur
Secretary Jarrod Simmons, CMRO, CRE, Anniston | ["Director  Gwen McGrew Hall, CMRO,
Treasurer Latrice Mose, CMRO, Auburn Mobile
Director  Linda McKinney, CMRO,
Tuscaloosa

2010 Program Dates

August 4 - 6, 2010
Pelham Civic Complex
Pelham, Alabama

October 6 - 8, 2010
Bryant Conference Center
Tuscaloosa, AL



Annual M unicipal Revenue Officers Conference

August 4 - 6, 2010
Pelham Civic Complex, Pelham, Alabama

For multiple registrations, please duplicate this form.
PROGRAM #04-375-10

[ 1Dr. [ IMr. [ IMs. [ ]Mrs.

Name First Last M.I.

Preference on Nametag Job Title

Company/Organization Name

Business Phone Business Fax
Per sonal Business Phone Per sonal Business Fax
E-Mail Address

Mailing Addressfor Confirmation Letter

City State Zip Code

[ ] Register meto attend this conference at a fee of $245.00/Per son

[ 1] Additional reception ticket(s) at $20 each [ 1____ Additional luncheon ticket(s) at $20 each
[ ] Additional banquet ticket(s) at $19 each [ 1___ CEU Certificate at $10 each
[ ] Additional breakfast ticket(s) at $12 each
Method of Payment
[ ]Enclosed is a check in the total amount of $ made payable to THE UNIVERSITY OF ALABAMA
[ ]Charge $ [ ] MasterCard [ ] Visa [ ] Discover [ 1 American Express
Card # Exp Date
Authorizing Signature
Four Convenient Waysto Register
< Mail form and feeto: @& Phonein registration to: FAX registration form to:
Registration Services (205) 348-3000 (205) 348-6614
College of Continuing Studies
The University of Alabama On-Line Registration
Box 870388 http://pdcs.ccs.ua.edu/amro

Tuscaloosa, AL 35487-0388



